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On behalf of everyone at Harty Mechanical, we Wouldhke to take this opportunity to thank you for choosing
our company as your HVAC service contractor.

We are committed to providing you with the highest level of customer satisfaction possible, therefore your
feedback is important to us. Please take a few moments to complete our short survey and return to us at your
earliest convenience.

If for any reason you have questions or comments, please feel free to contact us at (507)437-8201 or send us an

e-mail at rose farrell@hartymechanical.com , we would be delighted to hear from you.

Again, thank you for your patronage. We look forward to serving you.

Poor  Fair Good Very  Excellent

Good
How would you rate the attitude of the person who took your phone call? 1 2 3 4
How would you rate the attitude of our technician? [ 2 3 4 ]
How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4 §
How would you rate the explanation given to you by our technician? ] 2 3 4 g
How would you rate your overall satisfaction level with Harty Mechanical? 1 2 3 4 :;
Would you recommend Harty Mechanical to your family and friends? Ye; No
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